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Credential Evaluation – Basic Principles 

• Validity of the credential 

• ‘Official’ nature of the documents 

• Level of the qualification 

• Conversion of credits (quantification of education) 

• Conversion of grades (quantification of performance) 

 



Validity of the credential 

• Who does it belong to? 
• Does it belong to the individual who presented it for evaluation? 

• What does it represent? 
• Eg. Completion of the program, or award of a qualification? 

• Can this be used in the home country for academic purposes? 
• What is required domestically? 

 

 



Official Documents 

• Are they issued by the appropriate institution? 
• What is the appropriate office or institution? 

• Does it have any security features? 
• Stamps, seals, signatures, etc.? 

• How was it issued and delivered to you? 
• Sent directly, sent electronically, copied, submitted by applicant? 

• Is it authentic? 
• Does it represent an the work actually earned? Is the performance 

assessment accurate? Is the translation correct? 



Determining the level of the qualification 

• Resource libraries 
• Print, electronic, periodical, databases, conference materials 

• Country pages and sample documents 

• Electronic resources 
• Published by ministries and other governmental authorities 

• Published by US non-governmental organizations 

• Published by non-US non-governmental organizations 

 

 



Free, Electronic Resources 



http://www.nafsa.org/Resource_Library_Assets/Publications_Library/Online_Guide_to_Educational_Systems_Around_the_World/ 

http://www.nafsa.org/Resource_Library_Assets/Publications_Library/Online_Guide_to_Educational_Systems_Around_the_World/


http://www.nafsa.org/_/file/_/ges/bangladesh.pdf 

Great for information like standard 
program length and 

degree/certificate names 

http://www.nafsa.org/_/file/_/ges/bangladesh.pdf


https://www.epnuffic.nl/en/diploma-recognition/foreign-education-systems 

https://www.epnuffic.nl/en/diploma-recognition/foreign-education-systems
https://www.epnuffic.nl/en/diploma-recognition/foreign-education-systems
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https://www.epnuffic.nl/en/publications/find-a-publication/education-system-china.pdf 

https://www.epnuffic.nl/en/publications/find-a-publication/education-system-china.pdf
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NUFFIC provides 
sample documents! 



http://www.enic-naric.net/ 

http://www.enic-naric.net/
http://www.enic-naric.net/
http://www.enic-naric.net/


http://wenr.wes.org/ 

http://wenr.wes.org/


http://www.nafsa.org/Find_Resources/Supporting_International_Students_And_Scholars/Network_Resources/Intern
ational_Enrollment_Management/Researching_International_Education_Systems_and_Institutions/ 

http://www.nafsa.org/Find_Resources/Supporting_International_Students_And_Scholars/Network_Resources/International_Enrollment_Management/Researching_International_Education_Systems_and_Institutions/
http://www.nafsa.org/Find_Resources/Supporting_International_Students_And_Scholars/Network_Resources/International_Enrollment_Management/Researching_International_Education_Systems_and_Institutions/


http://www.nafsa.org/uploadedFiles/NAFSA_Home/Resource_Library_Assets/ACE/researching_int
ernationalization.pdf?n=3838 



Primary Resources – Institutions and 
Recognition Bodies 



http://alexu.edu.eg/index.php/en/ 

The first resource 
for institutional and 

program 
information is 

always the 
institution’s website 

http://alexu.edu.eg/index.php/en/


https://www.ucm.es/english 

Most universities 
offer a website in 
English and the 
native language 

https://www.ucm.es/english


http://www.education.gov.uk/ 

Government organizations 
(ministries) can also offer 
good primary source 
information 

http://www.education.gov.uk/


https://www.gov.uk/check-a-university-is-officially-
recognised/recognised-bodies 

Many Ministries will have a 
page to verify recognition  - 
this is the first place to look 

when investigating an 
institution's 

accreditation/recognition 

https://www.gov.uk/check-a-university-is-officially-recognised/recognised-bodies
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http://www.moe.edu.cn/publicfiles/business/htmlfiles/moe/moe_2812/200906/48836.html 

http://www.moe.edu.cn/publicfiles/business/htmlfiles/moe/moe_2812/200906/48836.html


Fee-based Electronic Resources 



http://edge.aacrao.org/aacrao-edge-login-page.php?uri=/ 

http://edge.aacrao.org/aacrao-edge-login-page.php?uri=/
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http://edge-preview.aacrao.org/index.php 

http://edge-preview.aacrao.org/index.php
http://edge-preview.aacrao.org/index.php
http://edge-preview.aacrao.org/index.php




https://internationaleducation.gov.au/Services-And-
Resources/services-for-organisations/Pages/Services-for-

organisations.aspx 

https://internationaleducation.gov.au/Services-And-Resources/services-for-organisations/Pages/Services-for-organisations.aspx
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https://internationaleducation.gov.au/Documents/ED15-
0091_INT_Australia_Country_Education_Profile_2015_ACC.pdf 

• Australia and 
Kyrgyzstan available 
for free! 

https://internationaleducation.gov.au/Documents/ED15-0091_INT_Australia_Country_Education_Profile_2015_ACC.pdf
https://internationaleducation.gov.au/Documents/ED15-0091_INT_Australia_Country_Education_Profile_2015_ACC.pdf
https://internationaleducation.gov.au/Documents/ED15-0091_INT_Australia_Country_Education_Profile_2015_ACC.pdf


Conversion of Grades 

• Most common grading system in the US is the A-F scale 

• Overall performance is represented in the form of a GPA 

• GPA = a mathematical average of all course results factored by the 
designated weighting of each course 
• Different than a major subjects GPA, overall grade, CGPA, qualification result, 

etc.  

• Online tools can be immensely helpful 



Conversion of Grades – Grading Scales 

• Grade conversion scales differ 

• Grades are interpretive and qualitative 

• Scales can be tailored to suit an institutional purpose – consider the 
source.  

• Considerations: 
• Word descriptors 

• Classifications 

• Highest grade possible, and minimum pass 



Grade Conversion Resources 

• Internal country pages  
• Table of Contents and sample can be found: 

http://www.nafsa.org/Find_Resources/Supporting_International_Students_And_Scholars/Network_Resources/International_Enrollment_Management/Table_of_Contents_Template_for
_Credential_Evaluation_Manual/  

• NAFSA Online Guides to Education Systems Around the World 
http://www.nafsa.org/Resource_Library_Assets/Publications_Library/Online_Guide_to_Educational_Systems_Around_the_World/   

• Print Publications (Pier Guides, ECE Presents, Etc.) 

• Online Databases (AACRAO EDGE, GRADE Database, Classbase, Etc.) 

http://www.nafsa.org/Find_Resources/Supporting_International_Students_And_Scholars/Network_Resources/International_Enrollment_Management/Table_of_Contents_Template_for_Credential_Evaluation_Manual/
http://www.nafsa.org/Find_Resources/Supporting_International_Students_And_Scholars/Network_Resources/International_Enrollment_Management/Table_of_Contents_Template_for_Credential_Evaluation_Manual/
http://www.nafsa.org/Find_Resources/Supporting_International_Students_And_Scholars/Network_Resources/International_Enrollment_Management/Table_of_Contents_Template_for_Credential_Evaluation_Manual/
http://www.nafsa.org/Find_Resources/Supporting_International_Students_And_Scholars/Network_Resources/International_Enrollment_Management/Table_of_Contents_Template_for_Credential_Evaluation_Manual/
http://www.nafsa.org/Resource_Library_Assets/Publications_Library/Online_Guide_to_Educational_Systems_Around_the_World/
http://edge.aacrao.org/aacrao-edge-login-page.php?uri=/
https://www.gradedatabase.com/#/
http://www.foreigncredits.com/Resources/


Table of Contents Template for Credential 
Evaluation Manual 
 
Sample – Saudi Arabia 

https://www.nafsa.org/Professional_Resources/Browse_by_Interest/International_Students_and_Scholars/Network_Resources/International_En
rollment_Management/Table_of_Contents_Template_for_Credential_Evaluation_Manual/  

https://www.nafsa.org/Professional_Resources/Browse_by_Interest/International_Students_and_Scholars/Network_Resources/International_Enrollment_Management/Table_of_Contents_Template_for_Credential_Evaluation_Manual/
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https://www.nafsa.org/Professional_Resources/Browse_by_Interest/International_Students_and_Scholars/Network_Resources/International_Enrollment_Management/Table_of_Contents_Template_for_Credential_Evaluation_Manual/


Other Free, Electronic Resources 
Classbase:  

http://www.classbase.com/ 

WES Country Profiles:  

http://www.wes.org/wes_tools/profile.asp 

NCAA International Standards  
http://www.ncaapublications.com/p-4416-international-standards-2015-2016-guide-to-
international-academic-standards-for-athletics-eligibility-updated-october-2015.aspx 

Alberta International Education Guides: 

http://work.alberta.ca/Immigration/international-education-guides.html 

UK NARIC International Comparisons Databases 

https://www.naric.org.uk/naric/Organisations/Product%20Catalogue/Online%20Databases.aspx 

NORRIC Publications: 

http://norric.org/publications/publications#countries 

 

Non-US 
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Conversion of Grades – GPA calculation 

• Domestic GPA calculators 
• Excellent for calculating an average once grades are converted to the US 

system 

• Frequently available from your university (HI, CA, eg.) 

• If not available from your own university, consider US grades available: 
• +/- grades, policy on failures, D grades, etc 

• International GPA calculators  
• WES, Classbase 



GPA Calculators 
• Excel-based Calculators 

• Any grading scale you input 

• Built-in algorithm calculates 
GPA based on your inputs 

• Internal use 

• Easily modifiable data 

• Can be saved 

 

 

• Online GPA Calculators 

• Domestic or international 

• Internal or external 

• University-based, or third party 

• Modifications only by the 
developer 

• Can you save your work? 



=SUM(A5:A11) =SUM(B5:B11) =A14/B14 

• In this version, 
you must enter 
Grade Points 
yourself 

• Remember to 
multiply the grade 
point value by the 
number of credits 



Screen shot of internal, excel-based GPA calculator.  
• Edit-able, save-able,  
• Limited information 
• Less elegant 
• Works only for one grading scale 

 



• Complex Excel-based 
Calculator 

• Multiple Country scales 
in one workbook 

• Instructions for staff 
• Scales still customizable 



Online GPA Calculators 

• Your institution may already have one! 
• Usually domestic grading scale only 

• Can be tailored to undergraduate or graduate, current students or applicants 

• Can be institutionally-based, or link to a third-party website 



http://www.unr.edu/admissions/how-to-apply/gpa-calculator  

http://www.unr.edu/academic-central/academic-resources/gpa-calculator  

http://www.unr.edu/admissions/how-to-apply/gpa-calculator
http://www.unr.edu/admissions/how-to-apply/gpa-calculator
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http://hilo.hawaii.edu/registrar/  http://www.back2college.com/gpa.htm  

http://hilo.hawaii.edu/registrar/
http://www.back2college.com/gpa.htm


Online GPA Calculators (International) 

• Grading scale limited to those input by the administrator 
• Not customizable 

• Can be used by prospective applicants or current students 

• Large data set required (many grading scales) 

• Can results be saved? 

• Free or fee-based? 

 



http://www.wes.org/students/igpacalc.asp  

http://www.foreigncredits.com/Resources/GPA-Calculator/  

http://www.wes.org/students/igpacalc.asp
http://www.foreigncredits.com/Resources/GPA-Calculator/
http://www.foreigncredits.com/Resources/GPA-Calculator/
http://www.foreigncredits.com/Resources/GPA-Calculator/




• Make sure this works for your credential and 
your institution 

 



Online Tools  

• Translation  
• Translating websites 

• Translating input text 

• Entering foreign characters 
• Even useful for verifying names 

 



English version of 
website for Chernivtsi 
National University 

It’s practically empty!! 



Ukrainian version of 
Chernivtsi National 
University  

Pretty! 



Google-translated 
Ukrainian version of 
Chernivtsi National 
University  





• People’s names 
• Institution’s 

names 
• Searching in 

original 
language 
 
 



Online Research  

• Internet searches in native language 

• Setting Google results for obtaining search results only in native 
language 

• Researching third-party information published in languages other 
than English 

• Internet Archive (Wayback Machine) 

 



Online Verification Tools 

• National databases confirming graduation and course details 
• National databases confirming graduation 
• Results checkers 
• Institutional databases 
• Confirmation of licensure or membership in a professional organization 
• QR codes 
• Graduation booklets/lists 
• Newspaper articles 

 
 

 

                                   Additional Types? 
 

 
 



Ecuador 
Ministerio de Educación 

Consulta de Títulos de Bachiller 

 

Choose either search option:  

• No. de Identificación (Identification 
Number)  

• Hint: If listed with a dash, like 
12345678-9, don't include the dash. 
Enter 123456789.  

• Apellidos (Names) 

 

Contains records dating back to 1985.  
 

http://servicios.educacion.gob.ec/titulacion25-web/faces/paginas/consulta-titulos-refrendados.xhtml 

http://servicios.educacion.gob.ec/titulacion25-web/faces/paginas/consulta-titulos-refrendados.xhtml
http://servicios.educacion.gob.ec/titulacion25-web/faces/paginas/consulta-titulos-refrendados.xhtml
http://servicios.educacion.gob.ec/titulacion25-web/faces/paginas/consulta-titulos-refrendados.xhtml
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http://servicios.educacion.gob.ec/titulacion25-web/faces/paginas/consulta-titulos-refrendados.xhtml
http://servicios.educacion.gob.ec/titulacion25-web/faces/paginas/consulta-titulos-refrendados.xhtml
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Ecuador Sample: 
Título de Bachiller (2016) 

Verified using name search 



Bangladesh  
Boards of Intermediate & Secondary Education 

http://www.educationboardresults.gov.bd/regular/index.php 

 

• Includes all types of intermediate 
and secondary education including 
technical and madrasah 

• Records go back to 1999 
• Consolidates all boards into one 

portal 
• Registration and roll numbers are 

on both certificate and transcript 

http://www.educationboardresults.gov.bd/regular/index.php


Bangladesh Sample: 
Higher Secondary from BISE Dhaka 



Results confirm 
completion and 

individual grades 



Bulgaria 

The Bulgarian Ministry of Education, Youth, and Science maintains a register of primary, 
secondary, and vocational education credentials (Регистърът на Дипломи и 
свидетелства за завършено основно и средно образование и придобита степен на 
професионална квалификация) awarded to Bulgarian students after January 2007.  
 
The initial verification option confirms which credential a student has earned. To use 
this option, the student's national identification number (i.e. ЕГН / ЛНЧ, a 10-digit 
number listed on all official documentation) must be available.  
 
The additional verification option provides access to student's credential in full (e.g. a 
complete listing of subjects and grades listed on the diploma, and a digital copy of the 
diploma). To use this option, the student's diploma number must be available. 

• https://www2.mon.bg/AdminRD/mon/ 
 

https://www2.mon.bg/AdminRD/mon/


Search Field for National Identification Number 

Yep, it is in Bulgarian. 



University Verification 

http://89.252.196.217/AdminRHE2/default.asp?action=changeLang&lang_id=1 

http://89.252.196.217/AdminRHE2/default.asp?action=changeLang&lang_id=1


Bulgaria Sample: 
бакалавър degree 



Results with degree confirmation and grades 



Mexico 
 
Secretaría de Educación Pública (SEP), 
Dirección General de Profesiones (DGP) 
 
Registro Nacional de Profesionistas 
 

• Verifies títulos (degrees), even for some 
secondary-vocational programs that lead to 
licensable credentials 

 

• Search by cédula number OR first last name 
(paternal) and given name 

http://www.cedulaprofesional.sep.gob.
mx/cedula/indexAvanzada.action 
 

http://www.cedulaprofesional.sep.gob.mx/cedula/indexAvanzada.action
http://www.cedulaprofesional.sep.gob.mx/cedula/indexAvanzada.action


Mexican Cédula 

Wallet-sized card that indicates 
degree in particular licensable 
field 

 

Can verify using the cédula 
number from the reverse of 
the degree or the actual card 

 

Fancy cards with safety 
features have been available 
since 2000 
 

 



Registro Nacional Search Interface 

Hint: Cédulas should have 7 digits. But if yours only has 6 digits, try adding a zero in front. 



Results when searching by Name 



University of Baghdad Graduation Lists 
http://www.graduation.uobaghdad.edu.iq/ 

http://www.graduation.uobaghdad.edu.iq/


Iraq Sample: 
University of 

Baghdad  
Bachelor of 

Dental Surgery 



Verification Links 
Ecuador Secondary 
• http://servicios.educacion.gob.ec/titulacion25-

web/faces/paginas/consulta-titulos-refrendados.xhtml 
Bangladesh Secondary 
• http://www.educationboardresults.gov.bd/regular/index.php 
Bulgaria Secondary & Post-Secondary 
• https://www2.mon.bg/AdminRD/mon/ 
• http://89.252.196.217/AdminRHE2/default.asp?action=changeLang&lang

_id=1 
Mexico Titles 
• http://www.cedulaprofesional.sep.gob.mx/cedula/indexAvanzada.action 
University of Baghdad Graduation Lists 
• http://www.graduation.uobaghdad.edu.iq/ 
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http://89.252.196.217/AdminRHE2/default.asp?action=changeLang&lang_id=1
http://www.cedulaprofesional.sep.gob.mx/cedula/indexAvanzada.action
http://www.graduation.uobaghdad.edu.iq/


Internet Archive – Wayback Machine 
 

 

 

https://archive.org/web/ 
Allows you to view snapshots of websites from the past. Perfect for researching study plans for credit 

reconstruction, historical recognition status, duration at a certain point in time.  Can run the Wayback Machine 

through Google Translate in order to translate the archived sites. Doesn’t work well when you have to actually 

download an old pdf. 

https://archive.org/web/


Date Convertors: 
Nepal Example 

http://www.ashesh.com.np/
nepali-date-converter.php 

http://www.ashesh.com.np/nepali-date-converter.php
http://www.ashesh.com.np/nepali-date-converter.php
http://www.ashesh.com.np/nepali-date-converter.php
http://www.ashesh.com.np/nepali-date-converter.php
http://www.ashesh.com.np/nepali-date-converter.php
http://www.ashesh.com.np/nepali-date-converter.php


Questions? 

Presentations available at the following sites: 
 
https://www.ece.org/presentations 
http://www.foreigncredits.com/resuorces/presentations 
 
Presenter Contact Information: 
 
Martha Van Devender  mvandevender@ece.org 
Aleks Morawski   amorawski@foreigncredits.com 

https://www.ece.org/presentations
https://www.ece.org/presentations
http://www.foreigncredits.com/resuorces/presentations
mailto:mvandevender@ece.org

